
Get Hartlepool Active Facilities Customer Declaration 
 
 
Customers Name: _____________________________ 
 
 
I declare that I shall not use the facilities if: 

 I am experiencing any Covid-19 symptoms and have in the last 10 days experienced 
any symptoms  

o A new and continuous cough 
o High temperature of 37.8 and above 
o A recent loss of taste or smell 

 I am self-isolating as a result of Covid-19 symptoms 

 I am sharing a household or support bubble with somebody who has experienced 
Covid-19 symptoms in the last 14 days  

 I have been advised by the NHS test and trace service that I must self- isolate 
 
If you or anyone in your household or support bubble has symptoms of Covid-19 you should 
self-isolate. 
 
Social distancing 
 
I am aware that the risk of transmission increases the closer you are to another person with 
Covid-19 and the longer you spend in close contact. During participation in any activity 
within the facilities I will keep 2 metres away from people unless they are members of my 
household or support bubble. 
 
Hand washing 
 
I am aware washing your hands is one of the most effective ways to reduce the risk of 
Covid-19 transmission. I shall wash my hands regularly with soap and water for at least 20 
seconds, particularly after touching surfaces touched by others. I will do this before and 
after taking part in any activity as a minimum.  
 
I am aware of the following: 

 I should use hand sanitiser if hand washing facilities are not available 

 I will be aware of the surfaces  I touch 

 I will be careful not to touch my  face, mouth or eyes 

 I will cover my mouth and nose with a tissue or my elbow when coughing or sneezing 
 
 
I agree and understand that participation in the activity is at the absolute discretion of the 
centre staff who may refuse entry or ask me to leave if they have any concerns that I am not 
abiding by the requirements above with regard to social distancing, handwashing or 
believe I am showing any coronavirus symptoms. 
 
 

https://www.gov.uk/government/publications/coronavirus-outbreak-faqs-what-you-can-and-cant-do/coronavirus-outbreak-faqs-what-you-can-and-cant-do#gatherings-public-spaces-and-outdoor-activities


NHS Test and Trace 
 
NHS Test and Trace is a key part of the country’s ongoing COVID-19 response. The service 
can rapidly detect people who have recently come into close contact with a new COVID-19 
case, and can take swift action to minimise transmission of the virus.   
 
The Council will maintain records of its customers and visitors and will share these with NHS 
Test and Trace, where requested.  Please tick the box below if you do not want the Council 
to share your name and contact details with the test and trace service, when requested  
 
           I do not consent to the Council sharing my name and contact details with the test and trace service  

 
Your personal information will be handled in accordance with the General Data Protection 
Regulation and further details on how personal information is handled by the Council can be 
found on the Council’s web site at www.gethartlepoolactive.co.uk/privacy 
 

http://www.gethartlepoolactive.co.uk/privacy

